Data Privacy Statement

This Data Privacy Statement sets out how Alfasigma Nederland BV uses and
protects any information that you give Alfasigma Nederland BV when you use this
website or contact us.

Alfasigma Nederland BV is committed to ensuring that your privacy is protected.
Should we ask you to provide certain information by which you can be identified
when using this website or in personal contact, then you can be assured that

it will only be used in accordance with this privacy statement.

What we collect:

We may collect the following information:

e name and job title

e contact information including email address

e demographic information such as postcode

¢ other information relevant for providing service to you (report of an adverse event
or product complaint)

What we do with the information we gather:

We require this information to understand your needs and provide you with a better
service, and in particular for the following reasons:

e Communication with you when providing service to you.

e Internal record keeping.

¢ We may use the information to improve our products and services.

We will not send unsolicited communications to you unless you explicitly give your
consent. Also, we will not pass any of your personal details on to third parties unless
it is necessary to facilitate your enquiry. We will not keep personal information longer
then required for the purpose it was gathered for unless required for legal reasons.

Security

We are committed to ensuring that your information is secure. In order to prevent
unauthorized access or disclosure, we have put in place suitable physical, electronic
and managerial procedures to safeguard and secure the information we collect
online.

How we use cookies
We do not use any cookies on our website.

Links to other websites

Our website may contain links to other websites of interest. However, once you have
used these links to leave our site, you should note that we do not have any control
over that other website. Therefore, we cannot be responsible for the protection and



privacy of any information which you provide whilst visiting such sites and such sites
are not governed by this privacy statement.

You should exercise caution and look at the privacy statement applicable to the
website in question.

Controlling your personal information

We will not sell, distribute or lease your personal information to third parties unless
we have your permission or are required by law to do so. We will not use your
personal information to send you promotional information.

You may request details of personal information which we hold about you under the
EU General Data Protection Regulation (GDPR). If you would like a copy of the
information held on you, please write to info.NL@alfasigma.com.

If you believe that any information we are holding on you is incorrect or incomplete,
please write to or email us as soon as possible, at the above address. We will
promptly correct any information found to be incorrect. Should you wish any details
of personal information which we hold about you to be deleted, please write to
info.NL@alfasigma.com and this information will promptly be deleted.

Alfasigma Nederland BV reserves the right to amend this Data Privacy Statement
without notice at any time. As any such amendment takes effect immediately after
publication, you are advised to check the Data Privacy Statement at regular intervals
to ensure that you are aware of the current regulations regarding the collection,
processing and storage of confidential information. By continuing to use and visit the
Alfasigma Nederland BV website you declare that you agree with the terms of this
Data Privacy Statement (subject to amendments).



